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Program Paul C. Ford {860) 424-5376
STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“PSA”, “Contract” and/or “contract”)
Revised February 2010

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE

City: HARTFORD State: CT Zip: 006105
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), heteby entets into a Contract with:
Contractor’s Name: Town of Enfield

Street: 820 Enfield Street

City: Enfield State: CT Zip: 06082

Tel#:  (860) 253-6300 FEIN/SS#:  06-6001997 DUNS:

(“Contractor™), for the provision of services outlined in Past I and for the compliance with Part IL The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 11/1/2016 through 10 /31/2017.

Term

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut Genetal

Authority Statutes (“C.G.8.”).

Set-Aside : \Ch 1S or DX IS NOT a set aside Contractot pussuant to C.G.5. § 4a-60g,

Status

Effective This Contract shall become cffective only as of the date of signatute by the Agency’s authotized official(s)

Date and, whete applicable, the date of approval by the Office of the Attosney General (“OAG?”). Upon such
execution, this Conttact shall be deemed effective for the entire term specified above.

Contract Part T of this Contract may be amended only be means of a written insttument signed by the Agency, the

Amendment | Contractor, and, if required, the OAG. Part 11 of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
(“OPM™).

All notices, demands, requests, cofisenits, apptovals or other communications required or permitted to be given ot which ate
given with respect to this Contract (collectively called “Notices”) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mall, first class and postage prepaid, return receipt requested, ot placed with a
recognized, overnight express delivery service that provides for a retutn receipt. Al such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT
If to the | DEPARTMENT OF SOCIAL SERVICES If to th TOWN OF ENFIELD
A 10 th¢ | 4 FARMINGTON AVENUE Contractor: 110 HIGH STREET
gency: | gARTFORD, CT 06105 ontractor: ENFIELD, CT. 06082
Attention: Crystal M. Redding Attention: Dawn Homer-Bouthiette

A party may modify the addressee ot address for Notices by providing foutteen (14) days’ prior written Notice to the other
patty. No formal amendment is required.
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PART L SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

Whereas, the Department of Social Services (Depastment ot DSS) was awarded a Balancing
Incentive Progtam (BIP) grant by the Centers for Medicare & Medicaid Setvices (CMS) to furthet
the overarching goal to help the State rebalance its Medicaid Long Term Services and Supportts
(L.1SS). The BIP is designed to help States transform their long-term cate systems by lowering
costs through improved systems, petformance and efficiency, and creating tools to help individuals
actoss their life span with cate planning and assessments while improving quality measurement and
oversight. Tlach state must develop 2 netwotk of No Wrong Doot (NWD) Pattness, who will
ptovide access points for individuals to inquire about commupity LTSS and receive comptehensive
information, eligibility determinations, community LTSS progtamn options counseling, and
enroliment assistance. The NWD Partnets will develop and implement standatdized processes for
providing information and eligibility assessments, ensuring a consistent experience for individuals
accessing the system.

Whereas, the Department has committed to developing and enhancing its NWD Pattner System
and has selected the Town of Enfield (Contractor ot the Contractor) to sexveina leadetship
capacity to assist DSS in the identification of replicable best practice. This Contractor will serve as
a lead agency in the development of the NWD networlk that includes stakeholders from healthcare,
1TSS and othet community based otganizations. This Contractor will find and test promising,
replicable NWD strategies that suppott the following goals: increased access to LTSS and
decreased time in transition from institutions to the community.

Wheteas, the Conttactor will develop a plan to establish or expand its existing netwotks by
developing relationships with other Partners in the community. The Contractot will also identify
local resources and ensute that the resoutces are submitted to United Way 2-1-1. Achieving this
objective can result in 2 reduction in unnecessary institutional placements for long-term care, and

increase the probability that individuals admitted to acute care hospitals will be discharged home as
opposed to transferred to a nursing facility.

The Contractot shall provide the following specific sevices for the Medicaid Home and Community
Based Services program(s) and shall comply with the terms and conditions set forth in this Contract
as required by the Agency, including but not limited to the requirements and measurements for
scope of services, Contract performance, quality assurance, repotts, terms of payment and budget.

A. DEFINITIONS
1. For the purposes of this Contract, terms are defined as follows:

2. Balancing Incentive Program (BIP) - The Balancing Incentive Program provided financial
incentives to States to increase access to non-institutional long-tetm setvices and suppotts
(LTSS) in keeping with the integration mandate of the Americans with Disabilities Act (ADA),
as required by the Olmstsad decision and was created by the Affordable Care Act of 2010
(Section 10202). The Balancing Incentive Program authorized grants to sefve more people in
home and community-based settings, from Octobet 1, 2011 to September 30, 2015. Thirteen
States continue to participate in the program by spending the grant funds to increase access to
new ot expanded setvices and infrastructure.
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Cate Through Community — Connecticut’s No Wrong Doot (NWD) - The goal 1s for
every town in CT to have an established networlk of local ‘Cate Through Community’ Pattners
who help consumers and families find resoutces that enable them to live independently in the
community. Tiered by level of help they can offer, there are several different levels of
involvement ot commitment each Partner provides.

Conflict-Free - A conflict of interest exists whenever an entity such as a business, agency,
otganization, provider ot representative, has or appears to have an interest in the choices an
individual consuter may make. This includes, but is not limited to, an interest in the choices
an1 individual consumet makes regarding services {(amount, duration, selection of services, etc.),
suppotts, living arrangements, financial decisions, medical decisions, tetaining or not-retaining
the individual as a client, ot anything from which the entity might benefit.

Connectots - Groups and businesses that, although they may not provide LTSS information,
can supply brochutes and know how to send people to the MyPlaceCT website, 211 ot local
Navigator who can help them. '

Home and Community Based Services (HICBS) - Home and Community-Based Segvices
(1ICBS) provide opp ortunities for Medicaid beneficiaries to receive services in their own home
ot community. These programs Setve 4 vatiety of targeted populations groups, such as people
with mental illnesses, intellectual ot developmental disabilities, and/ot physical disabilities.

Individuals - CT residents who need or utilize 1TSS, In some settings these individuals may
be referted to as consumers (consumers of services and suppotts) ot participants (participants
in vatrious LTSS programs).

Jofluencers - People who can help the Department get the right candidates for Navigators in
theit town. They are most important in the development phase. Those who know where the
best resoutces ate in their town and who may also advocate to make sure their town meets the
aeeds of its citizens, including committing financial resoutces as needed to sustain the network.

Long-Tetm Setvices and Supports (LTSS) - Broad range of paid and unpaid services fot
petsons who need assistance due to a physical, cognitive or mental disability or condigof.
1/TSS consist largely of personal assistance with the routine tasks of life as well as additional
activities necessary fot living independently at home, at work, at school and at tecreational
activities. Unlike medical care where the goal is to cure of control an illness, the goal of LTSS is
to allow an individual to attain and pmaintain the highest reasonable level of functioning in the
coutse of everyday activities and to conttibute to independent living.” LTSS was formerly
known as “long-term care” of “LTC

Navigators - Persons /Organizations who provide information (both print and computer
based) and referrals to both state and local community services and suppotts. Must have
computer and internet access i order to utilize My Place CT, and 211. "They may but are not
requited to provide computer ot internet (WiFi) access to the public.

No Wrong Dootr (NWD) - The No Wrong Door Systen represents 2 collabotative effort of
the U.S. Administration for Community Living (ACL), the Centers for Medicare & Medicaid
Services (CMS), and the Veterans Health Administration (VHAY}, to suppott state efforts to

streamline access to LTSS options for all populations and all payets.
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k. Money Follows the Person (MFP) - Nationally, the Money Follows the Person (MEP)
Rebalancing Demonstration Grant helps states rebalance theit Medicaid long-term cate
systems. Over 51,000 people with chronic conditions and disabilities have transitioned from
institutions back into the community through MFP progtams 4s of December 2014. The
Affordable Care Act of 2010 strengthened and expanded the MI'P program allowing mote
states to apply. There are cutrently forty-three states and the District of Columbia patticipating
in the demonstration. MFP Program Goals: Increase the use of home and community-based
services (HCBS) and reduce the use of institutionally-based setvices; Eliminate bartiers in State
law, State Medicaid plans, and State budgets that restrict the use of Medicaid funds to let
people get long-term cate in the settings of their choice; Strengthen the ability of Medicaid
programs to provide HCBS to people who choose to transition out of institutions; Put
procedures jn place to provide quality assurance and improvement of HCBS.

1 Parther - A community agency, organization, business or municipality that has self-identified
as wanting to provide access 1o ‘nformation to Long-term Supports and Services as patt of the
Care Through Comimunity Network. Dattnets are vetted through by the Department of Social
Services, thtough a standard process. Partncts with the designation of Navigatots of Providets
have at least one a DSS-trained and certified individual that provides information and refetral
on long term suppotts and sefvices.

m. Provider - Agencies, businesses or organizations engaged in the provision of HCBS 1.TSS.

o 211 - 211 United Way of CT is supported by the State of Connecticut and Connecticut United
Ways to provide statewide 24/7 telephone and internet information to individuals, consumers
and participants about a wide variety of community tesources including, but not limited to
Food, Mental Health, Health Care, Housing, Transpottation, Income, Utility Assistance,
Childten and Families, Legal resoutces, etc. They are nota providet of services but rather setve
to connect people with information and resources.

o. Warm Hand-off - A commitment and way of doing business, ensuting that the individual gets
connected to the right resource ot providet, quickly effectively and in a way that minimizes
having to tell theit stoty all over again. This might be through telephonic transfers to another
entity ot in referring that the individual knows who and how to contact next, ensuting that
with the person’s permission selevant information is shared and that the petson ot entity they
will be contacts, is expeciing and will welcome them.

B. CONTRACTOR RESPONSIBILITIES

1. The Contractor shall hold at least one (1) meeting to develop telationships and pattner with
stakeholders in the community, including but not limited to, town governance, towil residents,
nonprofit entities, and existing home and community-based services (FICBS) providess.

2 The Conttactor shall build an asset map of the communities’ capacity for 1TSS access actoss the
lifespan based on identified and projected need, in collaboration with the United Way of Ccran
Community Results Centet, including identifying locally based resources supporting individuals
with LTSS needs.

3 'The Contractot shall wotk with United Way of CT 211 to ensute that these assets and tesources
are completely and accutately catalogued in the United Way 211 database, which is being linked to
MyPlaceCT.

Page 5 0of 40



C{‘ “actt 16DSSTI01JG / 049-1JG-MIP-01

4. The Contractor shall work to expand a sustainable network of community based otganizations,
recruiting Partners that can fill the following “Cate Through Community.”

Tiets of Suppott:

a. Influencers:

1)

2)

3

Include people who can help us get to the tight candidates for Navigatots in theit

town. They are most important in the development phase. Those who know whete
the best resources are in their town and who tnay also advocate to make sute their
town meets the needs of its citizens of all ages, including committing financial
resources as needed to sustain the network.

Include non-elected town staff, clected officials who know whete the powet brokets,
lawyers, financial planners and or addiction facilities are located.

Roles and responsibilities as leadess and caretakers of the well-being of the comtunity;
they will be expected to advocate bringing NWL access to their community. They will
be tesponsible for making sure the NWID infrastructure is sustaified, evenl though they
may not be the ones to actually introduce new Partaets. As part of town planning, they
are responsible for making sure that their municipality has adequate LTSS to setve theif
particulat population needs.

b. Connectots:

D;

2)

3)
4)

Include groups and businesses that, although they may not provide LTSS infortnation,
can supply brochures and know how to forwatd individuals to the MyPlaceCT

(http:/ /www.myplacect.otg) website, 211 ot local Navigatot who can help them.
Include, but are not limited to, pharmacies, libraties, soup kitchens & food pantties,
social, cultural and faith-based organizations, first respondets, dentists, CT Radio
Tnformation System (CRIS) station, CT Relay (711), Department of Mental Health and
Addiction Services (DMHAS) Gatekeepets, Alcoholics Anonymous AA meetings,
haitdressets, posial workers, battenders, Meals on Wheels, civic groups, transporiation
ptoviders and/or employet human resoutces staff.

Connectors will be listed in MyPlaceCT and will be expected to sign a Memorandum of
Undesstanding (MOU) with the State and the Contractot.

Roles & responsibilities as members of the community, they will connect individuals to
resoutces and Navigatots. They may not help with submissions but know the process
well enough to advise individuals whete to go for the next step. They will have at
minimum printed imaterials to hand out and possibly computer access that the public
can use.

c. Navigators:

D]

2)

Navigators assist the public by:

Providing information (poth print and computer based) and referral to both state and
local community services and supports. They must have computet and internet access
to enable them to utilize MyPlaceCT, and 211. They may but are not required to
provide computet of intetnet (Wi-I'l) access to the public; :

Assisting with Depattment's pre-screen for setvices;

Assisting with completion of submissions fot service, including submissions for
Medicaid financial and functional suppotts; and
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4) Tinking directly to setvice providers for non-Medicaid setvices and to Medicaid setvice
organizations for Medicaid eligible participants.

5) Navigatots can include, but are not limited to, town social workers, seniot centef
Jeaders, 211 staff, health center staff, Area Agencies on Aging, Centers for Independent
Living, community of neighbothood center staff and volunteers, schools ot youth
otganizations, Young Men’s / Young Women’s Christian Associations
(YMCA/ YWCA), Boys or Gitls Clubs, DMHAS Social Club staff, family service
otganizations, medical office staff, AARP volunteers, hospital dischatge plannets and
social wotkers, and hospital clinic staff, nutses, Visiting Nutse Associations (VNAs),
home care agencies, providet agencies.

6) Navigators will be listed in MyPlaceCT and will be expected to sign a Memorandum of
Understanding, MOU) with the State and the Contractot.

7) Roles & responsibilities as Navigatots provide an explanation of the LTSS planning
process and help individuals go straight to what they need. 'They must be capable of
assisting individuals of all ages who need LTSS, They will be trained by the
Department in using MyPlaceCT, 211 and the NWD site and tools. They will be
responsible for identifying services in their town and making sure the 211 database of
setvices is up to date. They will also have printed matetials and computet access to be
used when assisting individuals and will also be tesponsible fot their own promotion of
their Partner network.

8) Navigatots ate required to maintain the following training and certifications: Petson
Centered Counseling, 2-1-1 Database, and MyPlaceCT Website. A Navigator may
have, but is not requited to have, any of the following cettifications: CT’s Program for
Health Insurance Assistance, Outreach, Information and teferral Counseling Eligibility
and Screening (CHOICES), Alliance of Information and Referral Systemns (AIRS),
Medicaid, Medicate, etc.

9) Commercial Navigators have a Ginancial intetest in the services they provide. They may
be able to charge for theit service. They tnay also be Certified Navigators but are not
designated as “conflict-free.” We will notuse a different name for these Partners, but
Navigators who ate not conflict-free will be so designated in listings and mnaterial.

10) Medicaid Certified Navigators have the ability to advise individuals about options to
access Medicaid and State LTSS progtatms, in accordance with the training and
certification provided by the Department. These could be, but ate not limited to,
librarians, social workers, estate planners /attorneys. Roles & responsibilities: They will
be trained in Medicaid and have a certification credential.

d. Providets:

1) Connect individuals to assesstnents, case workets, services and information. Providers
could also be connectots of navigators. Include medical professionals, hotne care
agencies and practitionefs, fiscal intermediaties, Area Agencies on1 Aging, Centers fot
Independent Living, nutsing facilities, assisted living facilities, Personal Care Assistants.

2) Roles & responsibilities as Providers will provide or assist with the delivery of services -
and connect ot conduct individuals to assessments. They will be responsible for quality
management and sustainability of services.

3) Createa self sustaining network, by building community suppoit, engaging influencers,
and demonstrating the value of the network.

5. "The Contractor will ensure that each Partnet understands and actively practices a ‘warm handoff’
when an individual is referred ot transferted to another Partner in the network.
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6. The Contractor shall develop a Memotandum of Understanding (MOU), approved by the
Department, for each Partner that is a Navigator.

7. The Contractor shall identify the following information for each “Care Thtough Community”
Partnet in the ptoposed network:

The ticr the Partner falls into.

Contact information (name, title, phone numbet, email address).

Physical location.

Towns served.

‘The days and houts of the Pattner’s availability.

Whether ot not an appointment is needed.

Whethet ot not the Pattner is on a bus line.

What languages the Partner can use.

What services ate available (for example, Options counseling, support with Medicare and
health insurance questions, Medicaid application assistance, LTSS pte-screen).
Whether ot not the Partnet is conflict-free.

. What credentials the Partner has (for example, CHOICES credentialed, My Place CT
credentialed, Person Centered Counseling credentialed).

Mg Th D O TR

[ER—YY

8. 'The Contractor has identified itself in the following tiers of suppott: Tnfluencer, Connectot,
Navigatot, ot Provider and shall obtain the required training and certification, such as Petson
Centered Counseling Training, 211 Training, and MyPlaceCT training,

9. 'The Contractor shall partner with the Johnson Memorial Hospital that setve the local community
and the Money Follows the Person (MEP) Demonstration.

10. "The Contractor shall attend mandatory meetings with other grantees, as specified by the State, to
share expetiences, strategies, and best practices.

11. The Contractor shall comply with data collection and provide monthly tepotts of the activities and
progtess related to the grant. This includes working with the evaluation team at the UConn Center
on Aging. The Contractor shall produce a final repott identifying activities under the grant, best
practices, promising practices, and lessons learned.

12. Contractots are encoutaged to consider amending their proposed budget to allow fot
accommodations for stakeholder and other meetings they propose, unless it is anticipated othet
resources will be used for these. Accommodations may inchude transportatiod, Sign-Language
Interptetation, Court Recotder Technology (CRT), etc.

C. DEPARTMENT RESPONSIBILITIES
{. Monitor the Contractor’s performance and request updates, as approptiate.
2. Respond to written requests for policy interpretations.

3 Schedule and/ot arrange space for mandatory meetings with. the Contractor.

4. TProvide technical assistance to the Contractor, as needed, to accomplish the expected outcomes.
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5. The Department retains the ultimate decision-making authotity tequired to ensute ptoject tasks are
completed.

D. OUTCOMES AND DELIVERABLES

The Contractot shall submit the following deliverables to the Department.

" Contract Reporting Date(s) Quartet 3 Quarter 2 Quarter 3 Quarter 4
Outcome Delivezable Reference |  Period Due. | aa/13/2017 | 05/15/17 | 08/18/17 11/15/17
s I
Mirnum of one (1) meeting to Marrative of meeting
develop relationships and Partaes | including who atiended, 11/61/16
with stakeholdess in the agenda, leacning and next B1 —1/51/47 X
community steps
T S MU
Asset map of the cornmunities’
capacity for LTSS access actoss Asset Map B2 2/1/47- X
the Hfespan 4/30/17
R S S I
Catalogue of community locat Report of new £0scurces
resources in the 211 database referred to 211 and are All
now catalogued in the 241 B3 quarters X X X X
database
(S e ot T S R
Expansion of and sustainability Marrative of activities and
of network of community based outcomes, repott of
organizations numbers and Al
demographics of B4 rters X X X x
individuals served network quarte
Partniers
Md“#—f I
A network where warm-handoff Narrative of training and
is the typical way of doing outcomes (feedback from All
business within Care Through individuals} B,5 quarters X b8 X X
Communities
f_____———‘___‘—;___# -
Memo of Undesstanding (MOU) | New MOUSs transmitted All
with Partners with quarterdly repotts B,S quarters z X X x
| o | ]
Community Partner Demographics of network Al
Demographics Partnets B7 quarters X X X X
ﬂ‘_ﬁ—;ﬁ ]
Partnership with hospitals serving MNarrative of activitics and Al
the Tocal commanity - Gutcomes B8 quarters X X X X
| e e ]
Partnership with Money Follows TNarratve of activities and
the Person (MFT) cutcomes B3 All X % X X
Demonsteation quartess
- —— - | ]
Livable Communities — as Marrative of activities and
identificd in RFQ response outcomes (puly requeired if Al
addresied in B respoitse) quarets X X X X
__ﬁ________————____#__a__————-__A____— I ——
Compliance with UCONN Al -
Center on Aging ’ Bz quatters X X X
| GemteronAgmS e
Final Repott Final report identifying *One month
activities under the grant, Eatire foliowing
best practices, promising Bl " Quarter 4 end
practices, and lessons > pgerio a date:
learned 11/30/2017

Contract Quarters:
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E. SUBCONTRACTED SERVICES

1. 'The Contractot shall enter into a subcontract with the service provider

be rendeted and costs shall be speciﬁed below.

f T act# 16D887101)G / 049-1JG-MFP-01

whose identity, services to

SUBCONTRACTING ADDRESS DESCRIPTION PERFORMANCE PAYMENT TERM
ORGANIZATION OF SERVICES PERIOD TOTAL VALUE

CIIRIS CASEY CONCEPTS| 20 PINFCREST RD MEDIA & 11/1/16 - 10/31/17 $2,750

ENFIFLD,CT 06082 COMMUNICATIONS
]

CT CENTER FOR 222 PITKIN STREET TECHNOLOGY 11/1/16 — 10/31/17 $7,000

ADVANCED EAST HARTFORD, CT DEVELOPMENT

TECHNOLOGY 06108
_r______f——l/_/;,,J/

2. Hach request to apptove a subcontract arrangement must: (1) identify the name and business

address of the proposed subconttra
subcontractot; and (3) identify the performance period, the
subcontract.

The Contractor agtees to be respo
subcontractot, The establishment o
of any responsibility
without recourse to the Depattment for their performance.

contract file.

F. LIAISONS AND NOTICES

Both patties agree to have specifically named liaisons at all tim.
will be the first contacts regarding any questions and problems,
operation of the contract. Any notice permitted or reqquired
writing, addtessed to the contacts listed below:

1. In case of notice(s) to the Depastment regatding the scop

Dawn Lambett

Depattment of Social Setrvices
Community Options

55 Farmington Avenue, 9% Floot
Hartford, CT 06105
Dawn.Lamber(@ct.gov

(860) 424-5971

2. In case of notice to the

Michael Gilbett

Director, Division of Fiscal Analysis
Depattment of Social Services

55 Farmington Avenue, 12* Floor
Hartford, CT 06105
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ct; (2) desctibe the services to

asible to the Department for the p
£ 2 subcontractos relationship shall not relieve the Contractor
ot liability under this contract. The Contractor shall bear full responsibility,

The Contractot shall retain the Deparmlent’s written approval and each

be performed by the
payment tetms and total value of the

etformance of any

subcontract in the

es. These representatives of the parties
which atise during implementation and
under this agreement shall be made in

e of setvices:

Department regarding fiscal matters:



kY

(" (" atracelt 16DSSTI0LJG / 049-1JG-MEP-01

Mike . Gilbert(dict. gov
(860) 4245841

3, Contract Administration:

Crystal Redding
Department of Social Services
55 Farmington Avenue
Hartford, CT 06105

- Cijstal.Reddin ACct.oov
(860) 424-5234

4, In case of notice to the Conitractor:

Dawn Homer-Bouthietie
Director of Social Services
Town of Enfield

110 High Street

Enfield, CT 06082

dhomerbouthictte(de
(860) 253-6394

nficld.or

G. BUDGET AND PAYMENT SCHEDULE |

1. Maximum Cost—The maximum allowable cost for the one-year contract term shall not exceed

$9,750.00.
2. Contractor Payment:

a. For the performance of the services and tasks described hetein, based upon review and
apptoval by the Depattment, the Contractor shall receive a maximum dollat amount not to
exceed $9,750.00 in accordance to the following payment schedule:

1} Payment 1 upon execution of contract 50%.

2) Payment 2 will be paid as follows: ,
a) Payment 2a upon DSS’s ‘apptovai of repotts for Quarters 1 and 2, 20% each.
b) Payment 2bupon DS8S’s apptoval for Final Report '

b. All payments to the Contractor will be contingent upon the Depaztment’s receipt and approval
of an itemized invoice with a detailed desctiption of the work completed.

c. The Contractor acknowledges that IDSS may claim the funds provided through this Contract as
part of a DSS federal claim and thetefore, the funds are not to be used as a match for any other
fedetal program. The Contractor <hall include this provision in any subcontract agreements

' that are funded, 1n whole ot in patt, by the funds from this agreement..
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H. GENERAL FEDERAL FUNDING REQUIREMENTS

1. Federal Funding Requitements

a.

b.

In addition to the provisions of Paff II of this conttact concerning Federal Funds, the
Contractor shall administer the Program in accotdance with Title V, Section 511, 42. USC §
711 of the Social Security Act as amended; pertinent regulations ate outlined in the SSA

website http:/ /wrww.s52.20V/ OP Home/ssact/ title05/051 Lhtm .

The Contractot shall not seek teimbursement from the Federal Government fot any of the
services offered by the Program.

9. Federal Office of Management and Budget Requirements.

a.

This conttact includes Federal Financial Assistance, and therefore such funds shall be subject
to the Fedetal Office of Management and Budget Cost Principles codified in the OMB Super
Circular as set forth in 2 CFR Part 200 and as updated from time to time.

Federal funding shall be teleased by the Department contingent upon teceipt of federal
monies by the Departmenit in compliance with the Federal Cash Management Imptrovement
Act (CMIA), 31 US.C.§ 6501 et. seq. of {1990).

3. Federal Funding Accountability and Transparency Act (F FATA):

a.

The Contractos shall register with the Federal System for Award Management (SAM) at
https:/ /WWwW.sam.gov to assist the Department with meeting its obligation to comply with the
Federal Funding Accountability and Transpatency Act (FEATA).

The Conttactor shall ensure that it shall remain active in SAM by updating its SAM profile at
Jeast every 12 months. Upon notification by the Depattment that its SAM status is not active,
the Contractor shall update its SAM profile within five business days of such
notification. The Contractor’s failure to comply may impact fature issuance of payments by
the Department.

4. Cost Standard:

a.

All costs are subject to federal cost policy guidance and the standatds developed by the State
Office of Policy and Management for determining the cost of contracts, grants, and other
agreements with otganizations that receive funding from the State. In the event of any
inconsistency, the federal cost policy guidance shall supersede the OPM cost standards. The
applicable federal cost policy guidance is available at Uniform Administrative Requirements,
Cost Principles, and Audit Requirements for Federal Awards
https: //www.federalregister.gov articles/2013/12/26 2013—30465/uniform—admjnisttative—
reguirementsfcost—principlesrandéaudit—reguirementséforﬁfederal-awatds, and Office of
Community Services Information Memorandum, Transmittal No. 02-2008. Be advised that
the cost proposal is subject o revision prior to contract execudon in ordet to ensure
compliance with the OMB_SupetCircular and OPM cost standards and fedetal cost policy
guidance. Mote information about the cost standards is available on OPM’s web site: Cost
Standards.
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1. EXECUTIVE ORDERS

This Contract is subject to the provisions of Executive Order No. Three of Govetnor Thomas §.
Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive Otder No.
Seventeen of Governot Thomas J. Meskill, promulgated February 15, 1973, concetning the listing of
employment openings and Executive Otder No. Sixteen of Governot John G. Rowland promulgated
August 4, 1999, concerning violence in the workplace, all of which ate incotporated ifito and are made a
part of the Contract as if they had been fully set forth in it. The Contract may also be subject to
Executive Otder No. 14 of Govetnor M. Jodi Rell, promulgated April 17, 2006, concerning
procurement of cleaning products and services nd to Executive Order No. 49 of Governot Dannel P.
Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to public employees and
contributions to cettain candidates for office. If Executive Order 14 and/or BExecutive Order 49 ate
applicable, they are deemed to be incorporated into and are made a patt of the Contract as if they had
been fully set forth init. At the Contractor’s request, the Client Agency ot Connecticut Depattment of
Administrative Setvices shall provide a copy of these otders to the Contractot.
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PART ILI. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following cotresponding

definitions:

10.

i1

12.

“Bid* shall mean a bid submitted in response to a solicitation.

“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to anothet or to society.

“Cancellation® shall mean an end to the Conitact affected putsuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and ptoceedings of any kind, open,
endine ot threatened, whether matute unmatuted, contingent, known or unknown, at law ot in equity, i

p z » g > q

any forum.

«Client” shall mean a recipient of the Contractot’s Services.

«“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Setvices.

«Contractor Parties” shall mean a Contractor’s membets, directots, officers, shareholders, Partnets,
managers, principal officets, reptesentatives, agents, servants, consultants, employees ot any one of them
ot any other person of entity with whom the Contractot is in privity of otal or written contract (e.g:
subcontractot) and the Contractor intends for such other peson or entity to petform under the Contract
in any capacity. Fot the putpose of this Conttact, vendots of suppott services, not otherwise known as
hutnan setvice providets ot educatots, shall not be considered subcontractots, e.g. lawn care, unless such
activity is considered part of 2 trainfng, vocational ot educational program.

“Data” shall mean all results, technical information and matetials developed and/or obtained in the
petformance of the Services hereunder, including but not limited to all repotts, survey and evaluation tools,
surveys and evaluations, plans, chatts, recordings (video and/ot sound), pictures, cutricula, electronically
prepared presentations, public awareness of ptevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished ot unfinished, which result from ot are prepared in connection with the Services petformed
hereunder.

“Day” shall mean all calendat days, other than Saturdays, Sundays and days designated as national of State
of Connecticut holidays upon which banks in Connecticut are closed.

“Fxpiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s tetm being completed.

“Force Majeute” shall mean events that materially affect the Services ot the time schedule within which
to petform and ate outside the control of the patty assetting that such an event has occurted, including,
but not limited to, labor troubles untelated to the Contractot, failure of ot inadequate petmanent power,
anavoidable casualties, fire not caused by the Contractot, extraotdinary weathet conditions, disastets, riots,
acts of God, insutrection of wat.

«personal Information” shall mean any natne, aumbet o other information that may be used, alone or
in conjunction with any othet information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mothet's maiden name, motor vehicle operatot's license mumber,
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15.

16.

17.
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Social Security numbet, employee identification numbet, employer ot taxpayer identification number, alient
registration numbet, government passport rmumber, health insurance identification number, demand
deposit account number, savings account numbet, credit card numbet, debit card numbet of unique
biometric data such as fingetptint, voice ptint, retina or iris image, O other unique physical reptesentation.
Without limiting the foregoing, Personal Information shall also include any information regatding clients
that the Department classifies as “confidential” ot “restricted.” Personal Information shall not include
information that may be lawiully obtained from publicly available sources ot from federal, State, ot local
government records which are lawfully made available to the general public.

«Personal Information Breach” shall mean an instance where an unauthorized person ot entity accesses
Personal Information in any manner, including but not limited to the following occurtences: (1) any
Petsonal Information that is not encrypted ot protected is misplaced, lost, stolen of in any way
compromised; (2} one of MOre third parties have had access to o taken control of possession of any
Personal Infotmation that is not enctypted or protected without priot written authorization from the
State; (3) the unauthorized acquisition of enceypted or protected Personal Information together with the
confidential process ot key that is capable of compromising the integrity of the Personal Infotmation; of
(4) if there is 2 substantial risk of identity theft ot fraud to the client, the Contractor, the Department ot
State.

«Records” shall mean all working papets and such other information and materials as may have been
accumulated and/or produced by the Contsactor in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates,
summaties and correspondence, kept ot stored in any form.

“Gervices” shall mean the performance of Setvices as stated in Part 1 of this Contract.

«State” shall mean the State of Connecticut, including any agency, office, department, boatd, council,
commission, institution ot other executive branch agency of State Governtent.

“Termination” shall mean an end to the Contract affected pursuant to & right which the Contract creates,
other than fot a Breach.

B. Client-Related Safeggatds.

1. Inspection of Work Performed.

(a) 'The Agency ox its authorized representative shall at A1l times have the right to enter into the Contractot
ot Contractot Parties’ premises, of such other places where duties under the Contract are being
petformed, to inspect, to monitot ot to evaluate the work being performed in accordance with Conn.

Gen. Stat. § 4e-29 to ensute compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to fgency representatives. All inspections and
evaluations shall be performed in such a manfiet as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal o state law, Written evaluations putsuant to this Section shall be made available to the
Contractot.

(b) The Contractor must incotporate this section vetbatimn into any Contract it entets into with any
subcontractot providing services under this Contract.

Safeguarding Client information. ‘The Agency and the Coniractor shall safegnard the use, publication
and disdosure of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be furthet provided under the

Coniract.
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Reporting of Client Abuse of Neglect. The Contractot shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to tequirements as specified in C.G.S.§§ 172-
101 through 103, 19a-216, 46b-120 {related to children); C.G.S.§ 46a-11b (relative to petsons with mental

retardation); and C.G.S.§ 17b-407 (relative to elderly pesons).
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Background Checks. The State may tequire that the Conttactor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Pubtic Safety
Adrninistration and Operations Manual or such other State document as governs procedures for
background checks. The Coniactor and Contractor Parties shall cooperate fully as necessary oF
seasonably tequested with the State and its agents in connection with such background checks.

C. Coniractot Obligations.

1.

Cost Standards. The Contractor and Funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards ate published by OPM on the Web

at http://ct.gov/ opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Recotds and
publications intended for public distribution during ot resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government, All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability atising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
hatmmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the ptior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not exptess the views of the [insert Agency name] or the State of Connecticut. The
views and opinions exptessed ate those of the authors.” Neither the Contractot not aty of its agents shall
copyright Data and information obtained under this Contract, unless expressly pteviously authotized in
writing by the Agency. The Agency shall have the tight to publish, duplicate, use and disclose all such Data
in any manner, and may authotize others to do so. The Agency may copytight any Data without ptiot Notice
to the Contractor. The Contractor does not assune any responsibility for the use, publication or disclosute
solely by the Agency of such Data.

Otganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and

for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor

shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent RS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Repott filed with the Connecticut Secretary of the State’s Office ot such othet
information that the Agency deems apptoptiate with respect to the otganization and affiliation of the

Contractor and related entities.

This provision shatl continue to be binding upon the Contractot for one hundred and ejghty (180) Days

co

following the termination or cancellation of the Contract.
Federal Funds.

(a) The Contractor shall comply with requiretnents relating to the receipt of use of federal funds. The
Agency shall specify all such tequirements in Part 1 of this Contract.

(b) 'The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
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the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and othet laws suppotting the detection and
prevention of fraud and abuse.
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(1) Contractos acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, tegulations and tules.
Contractot shall provide said policy to subcontractors and shall requite compliance with the

terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation ot termination of this
Contract.

(2) This section applies if, under this Contract, the Contractor ot Contractor Patties furnishes, ot
otherwise authotizes the furnishing of health care items of services, performs billing or coding
functions, or is involved in monitoting of health care provided by the Agency.

Contractot represents that it is not excluded, debarred, suspended ot otherwise ineligible to
participate in federal health care programs.

Contractor shall not, for putposes of petforming the Contract with the Agency, knowingly employ ot
conttact with, with or without compensation: (A} any individual or entity listed by 2 federal agency as
excluded, debarred, suspended ot otherwise incligible to patticipate in federal health care progtams;
or (B) any petson of entity who is excluded from conteacting with the State of Connecticut ot the
federal government (as ceflected in the General Setvices Administration List of Patties Excluded
from Pederal Procurement and Non-Procutement Programs, Department of Health and Human
Services, Office of Inspectot General (HIHS/OIG) Tixcluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
chall immediately notify the Agency should it become subject to an investigation ot inquity involving
items or services reimbursable andet a federal health care program ot be listed as ineligible for
participation in ot to perform Services in connection with such program. The Agency may cancel of
terminate this Contract immediately if at any point the Contractos, subcontractor ot any of theit
employees are sanctioned, suspended, excluded from or otherwise become ineligible to patticipate in
federal health care programs.

Audit Requirements.

(@)

(®)

©

@

The State Auditors of Public Accounts shall have access to all Recotds for the fiscal yeax(s) ifn which the
award was made. The Contractot shall provide for an annual financial audit acceptable to the Agency
for any expendifure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractot shall comply with federal and state
single audit standards as applicable. '

The Contractor shall make all of its and the Contractor Patties’ Recotds available at all treasonable houts
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and theit respective agents.
Requests for any audit or inspection shall be in witing, at least ten (10) days ptior to the requested date.
All audits and inspections shall be at the requester’s cxpense. The State may request an audit of
inspection at any time during the Conttact term and for three (3) years after Termination, Cancellation
ot Bxpiration of the Conttact. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit ot inspection, the State may conduct and

the Contractor shall cooperate with an exit conference.

For purposes of this subsection as it relates to State grants, the wotd “Contractor” shall be read to
mean “nonstate entity,” as that tetm is defined in C.G.S. § 4-230.

The Contractor must incorporate this section verbatim into any Contract it entets into with any
subcontractot providing services under this Contract.
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Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part T of this
Contract. “Related party” means a person ot organization related through matriage, ability to control,
ownetship, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly ot indirectly exetcise influence ot control. “Related party transactions”
between a Contractor or Contractot Party and a related party include, but are not limited to:

(a) Real estate sales of leases;
(b) leases for equipment, vehicles or household furnishings;
(c) Mottgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services putchased by the Contractor or Contractot Party.

Suspension or Debarment. Tn addition to the representations and requirernents set forth in Section D.4:

(a) The Conttactor certifies for itself and Contractor Parties involved in the administration of federal ot
state funds that they:

(1) ate not presently debarred, suspended, proposed for debarment, declared ineligible, ot |
voluntarily excluded by any governmental agency (federal, state ot local);

(2) within a three year period preceding the cffective date of this Contract, have not been convicted
ot had a civil judgment rendered against them for commission of fraud ot a criminal offense in
connection with obtaining, attempting to obtain ot performing a public (federal, state ot local)

transaction or contract undet a public transaction; for violation of federal ot state antitrust
statutes ot commission of embezzlement, theft, forgety, bribery, falsification or destruction of
records, making false statements ot receiving stolen property;

(3) Ate not presently indicted for ot otherwise criminally ot civilly charged by 2 governmental entity

(federal, state ot local) with commission of any of the above offenses; and

(4) Havenot within a three year period preceding the effective date of this Contract had one ot
tnoge public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately repotted to the Agency.

Liaison. Each Patty shall designate a liaison to facilitate a cooperative wortking relationship between the
Contractor and the Agency in the performance and administration of this Contract.

Subcontracts. Each Contractor Patty’s identity, setvices to be sendered and costs shall be detailed in Past I
of this Contract. Absent compliance with this requirement, no Conttactot Party may be used or expense
paid under this Contract unless expressly otherwise provided in Patt T of this Contract. No Contractor Party
shall acquire any direct right of payment from the Agency by vittue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any tesponsibility ot liability
under this Contract. The Contractot shall make available copies of all subcontracts to the Agency upon

tequest,

Independent Capacity of Contractot. The Contractot and Contractor Parties shall act in an
independent capacity and niot as officets or employees of the state of Connecticut ot of the Agency.

Indemaification.
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(a) 'The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
reptesentatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly ot indirectly, in connection with the Contract, including the acts of
commission ot omission (collectively the “Acts™) of the Contractot Of Contractot Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly of indirectly, in connection with Claims, Acts of the
Contract. ‘The Contractor shall use counsel reasonably acceptable to the State in carrying out its

indemnification and hold-harmless obligations under this Contract. The Contractor’s
obligations undes this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any patt of or all of the bid or any recotds, and intellectual
property rights, other propiety tights of any person of entity, copytighted ot un-copytighted
compositions, sectet processes, patented of unpatented inventions, articles or appliances
furnished ot used in the performance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real ot petsonal property of
the State caused by the Acts of the Contractot Of afiy Contractot Parties. The State shall give the
Contractor reasonable notice of any such Claims.

(¢} 'The Contractot’s duties undet this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened ot comptomised in any way, even
where the Contractor is alleged or is found to have metely contributed in patt to the Acts giving rise

to the Claims and/ot where the State is alleged or is found to have contributed to the Acts giving rise
to the Claims.

(d) 'The Contractot shall carry and maintain at all times duting the term of the Contract, and during the
time that any sections suvive the term of the Contract, sufficient general liability insurance to satisty
its obligations under this Contract. The Contractot shall name the State as an additional insuted on

the policy and shall provide a copy of the policy to the Agency priot to the effective date of the
Contract. ‘The Contractot shall not begin performance uatil the delivery of the policy to the Agency.

(6) The rights provided in this section for the benefit of the State shall encompass the tecovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third patty.

() This secton shall sutvive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by teason of any insurance coverage.

Insutance. Before commencing performance, the Agency may require the Contractos to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of

the Contract:

(a) Commercial General Liability. $1,000,000 combined single limit per occuttence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property

Damage coverage. Ifa general aggregate is used, the general aggregate limit shall apply sepatately to
the services to be performed under this Contract or the general aggregate limit shall be twice the
occurrence limit;

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage

extends to owned, hited and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
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coverage is required. 1fa vehicle is not used in the execution of this Conttact then automobile
covetage is not required.
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(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or

(d) Workers’ Compensation and Employers Liability. Statutoty coverage in compliance with the
Compensation laws of the State of Connecticut, Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

13. Choice of Law/Choice of Forum, Seitlement of Disputes, Claims Against the State.

(8) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, govetned by the laws and coutt decisions of the State of Connecticut, without giving effect

to its principles of conflicts of laws. "T'o the extent that any jmmunities provided by federal law or the
Taws of the State of Connecticut do not bat an action against the State, and to the extent that these
courts are coutts of competent jutisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only ot shall be brought i the United States District
Court for the District of Connecticut only, and shall not be transferred to any other court, provided,
howevet, that nothing here constitutes a waiver of comprofmise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have ot will have to the laying
of venue of any Claims in any forum and farthet itrevocably submits to such jurisdiction in any suit,
action ot proceeding.

(b) Any dispute concerning the intetpretation of application of this Contract shall be decided by the
Agency Head or his /her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,

the Contractot shall be afforded an oppottunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

() The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State atising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal

proceedings, except s authotized by that Chapter, in any state or federal coutt in addition to or in
lieu of said Chapter 53 proceedings.

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with
all:

() pertinent local, state and federal laws and regulations as well as Agency policies and ptocedutes
applicable to contractor’s programs as specified in this Contract. "The Agency shall notify the

Conttactor of any applicable new ot revised laws, regulations, policies of procedures which the
Agency has responsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations ot
ordinances, as well as standards and ctiteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authortity to

requite such standatds, regulations, statutes, ordinance ot critetia.

15. Representations and Watranties. Contractot shall:

(2) pesform fully under the Contract;
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(b) pay for and/or secure all permits, licenses and fees and give all required or approptiate notices with
respect to the provision of Services as described in Patt 1 of this Contract; and

() adhere toall contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosuse under the State’s Freedom of Information Act or other
applicable law.

Repotts. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such teports as the Agency requests as tequired by this Contract.

Delinquent Repotts. The Contractot shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
tepresentative, the Agency reserves the right to withhold payments for services performed undet. this
Contract if the Agency has not received acceptable progress 1eports, expenditure reports, refunds, and/or
audits as required by this Contract ot previous contracts for similar ot equivalent services the Conttactor has
entered into with the Agency. This section shall survive any Tetmination of the Contract ot the Fxpiration
of its term.

Record Keeping and Access. The Conttactor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly teflect all direct and indirect costs of any nature incutred in the petformance of this
Contract, These Records shall be subject at all reasonable times to monitoring, insp ection, review ot audit by
authotized employees or agents of the State ot, where applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a petiod of three (3) years after the completion and
subsmission to the State of the Contractor’s annual financial audit.

Protection of Personal Information.,

(a) Contractor and Contractor Partles, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess of
control, wherever and however stored or maintained, in a commercially reasonable manner in

accordance with current industry standards.
hitp:/ /wew.ct.gov/ doit/ cwp/view. asbPa=12458q=253968http:/ /www. ct.gov/doit/ cwp/view.aspra
=12458&q=253968

(b) Each Contractor ot Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and

infotmation of a similar character, as set forth in all applicable federal and state law and written policy
of the Depatiment ot State concerping the confidentiality of Personal Information. Such data-security
ptogram shall include, but not be limited to, the following;

(1) A security policy for employees related to the stotage, access and transpottation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storage where such records are kept;

(3) A process for reviewing policies and secutity measures af least annually;

(4) Creating secure access conttols to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.
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(¢) 'The Contractot and Contractor Parties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) houts, after they
become aware of or suspect that any Personal Information which Contractor of Contractor Parties
possess ot control has been subject to a Personal Information Breach. If a Personal Information
Breach has occurted, the Contractot shall, within three (3) business days after the notification,
present a credit monitoting and protection plan to the Commissioner of Administrative Services, the
Depattment and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring ot protection plan shall be made available by the Contractor at its own cost and
expense o all individuals affected by the Personal Information Breach. Such credit monitoring of
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) security freeze pet credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring ot protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensutate with the citcumstances of the Personal Information
Breach, The Contractors’ costs and expenses fot the credit monitoting and protection plan shall not
be recoverable from the Department, any State of Connecticut entity ot any affected individuals.

(d) The Contractor shall incorporate the tequirements of this Section in all subcontracts requiting each
Contractor Party to safeguard Personal Information in the same mannet as provided for in this
Section.

o) Nothing in this Section shall supersede in any manoer Contractor’s ot Contractot Pat ’s obligations
& pe Wy . S &2
pursuant to HIPAA ot the provisions of this Contract concerning the obligations of the Contractor
as 2 Business Associate of the Depattment.

20. Workforce Analysis. The Contractot shall provide a workfotce Analysis Affirmative Action report related
to employment practices and procedures.

21. Litigation.

(a) The Contractor shall require that all Contractot Parties, as approptiate, disclose to the Contractot, to
the best of their knowledge, any Claims involving the Contractor Parties that mighs reasonably be
expected to matesially adversely affect their businesses, opetations, assets, properties, financial

stability, business prospects ot ability to perform fully under the Contract, no latet than ten (10) days
after becoming awate or after they should have become aware of any such Claims. Disclosure shall

be in writing,

() The Contractot shall provide written Notice to the Agency of any final decision by any tribunal or state
ot federal agency or coutt which is adverse to the Contractot of which results in a settlement,
comptomise ot claim o agreement of any kind for any action ot proceeding brought against the

Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised ot
amended from time to time, Fxecutive Orders Nos. 3 & 17 of Governor Thomas J- Meskill and any
other requitements of federal ot state law concerning equal employment opportunities of
nondisctiminatoty practices.

22. Soveteign Immunity. The Contractor and Contractor Patties acknowledge and agree that nothing in the
Contract, ot the solicitation leading up to the Contract, shall be construed as a modification, compromise
ot waivet by the State of any rights ot defenses of any immunities provided by Federal law ot the laws of

the State of Connecticut to the State ot any of its officers and employees, which they may have had, now
have ot will have with respect to all matters atising out of the Contract. To the extent that this Section
conflicts with any other Secton, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1. Contract Amendment.
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No amendment to ot modification ot other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation it:

(1) the total amount budgeted by the State for the operation of the Agency of Segvices provided
under the program is reduced or made unavailable in any way; ot

(2) federal funding ceduction tesults in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the patties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no carlier than sixty (60) 1ays from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Chanjzes and Assignment.

(@)

The Contractot shall notify the Agency in writing:

(1) atleast ninety (90) days priot to the effective date of any fundamental changes in the
Contractor’s corporate status, including metget, acquisition, transfer of assets, and any change in
fiduciary responsibﬂity;

(2) o later than ten (10) days from the effective date of any change in:

(A) its certificate of incotpotation ot other organizational document;

(B) more thana controlling interest in the ownership of the Contractot; ot

(C) the individual(s) in chatge of the performance.

(by No such change shall relieve the Contractor of any responsibi]ity for the accuracy and completeness

of the petformance. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and othet instruments evidencing, to the Agency’s
satisfaction, that any individuals retiring ot otherwise separating from the Contractot have been
compensated in full or that allowance has been made for compensation in full, for all work
performed under tetms of the Contract. “The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also requite, and the
Conttactor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not selease the Contractot from the obligation
to perform undet the Contract; the sutviving Contractor Parties, as appropiiate, must continue to
petform under the Contract until performance is fully completed. )

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
yoluntatily or othetwise, in any manner without the ptior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in consideting whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from

the date the Agency recetves all requested documentation.
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(3) The Agency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s ot the

State’s rights or possible clairns against the Contractor.

Breach.

(®)

(®)

©

@

©

If either party Breaches this Contract in any tespect, the non-breaching party shall provide written
notice of the Breach to the breaching patty and afford the breaching party an opportanity to cute
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency tnay modify the ten (10) day cure period in the notice of Breach. The
right to cure period shall be extended if the non-bteaching parfy is satisfied that the breaching patty
is making a good faith effort to cure, but the natute of the Breach is such that it cannot be cured
within the sight to cure petiod. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
wtiting ptiot to the cancellation date, no farther action shall be required of any patty to effect the
cancellation as of the stated date. 1f the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) houts’ prior written Notice after the expitation of the cure petiod.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may.

(1) withhold payment in whole or in patt pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing pior to the date that the payment would have
been due in accordance with the budget;
(2) temporarily discontinue all or part of the Services to be provided under the Contract;
(3) permanently discontinue patt of the Services to be provided under the Contract;
(4) assign approptiate State personnel to provide contracted for Sexvices to assute continued
performance under the Contract until such time as the contractual Breach has been cotrected to

the satisfaction of the Agency;

(5) tequire that contract funding be used to enter into 2 subcontract with a person ot persons
designated by the Agency in order to bting the program into contractual compliance;

(6) take such other actions of any nature whatsoevet as nay be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract ot both; or

(T) any combination of the above actions.

The Conttactot shall returo all unexpended funds to the Agency no later than thirty (30) calendat days
after the Contractor receives a demand from the Agency.

1n addition to the tights and remedies granted to the Agency by this Contract, the Agency shall have all
othet rights and remedies granted to it by law in the event of Breach of or default by the Contractot
ander the teems of this Contract.

The action of the Agency shall be considered final. Ifat any step in this process the Contractor fails to

comply with the procedure and, as applicable, the mutually agreed plan of cotrection, the Agency may
proceed with Breach remedies as listed undet this section.
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Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpteted or deemed to bea waiver of any other ot subsequent Breach, All remedies afforded in the
Contract shall be taken and construed as camulative, that is, in addition to evety other remedy provided in
the Contract or at law or in equity. A pacty’s failure to insist on strict performance of any section of the

Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waivet of any subsequent rights, remedies ot Breach.

Suspension, If the Agency determines in its sole discretion that the health and welfate of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in patt the
Contract without prior notice and take any action that it deems to be necessaty of approptiate fot the benefit
of the Clients. The Agency shall notify the Contractor of the specific teasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractot may tequest in wiiting a meeting with the Agency Head ot designee. Any such meeting shall be
held within five (5) Days of the written request, ot such latet time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed ot modified. Within five (5) Days of such meeling, the Agency shall notify the
Conteactot in writing of his/het decision upholding, teversing of modifying the action of the Agency head of
designee. This action of the Agency head or desigaee shall be consideted final.

Ending the Contractual Relationship.

(2) This Contract shall remain in full force and effect for the duration of its entire term of until such time
as it is terminated earlier by either party of cancelled, Fither party may terminate this contract by

providing at least sixty (60) days priot written notice putsuant to the Notice requitements of this
Contract.

(t) 'The Agency may immediately terminate the Contract in whole or in patt whenevet. the Agency makes
a determination that such termmination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate ot cancel this Contract in the event that the Contractor

or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required;undet this Contract, ceases to conduct business in the notmal course, malkes 2
general assignment for the benefit of creditors, suffess ot petmits the appointment of a receiver for
its business or its assets.

(c) 'The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b} above,
which shall specify the effective date of termination and (he extent to which the Conttactor must
complete ot immediately cease performance. Such Noftice of Termination shall be sent in accotdance

with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Seivices affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses of damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessary of appropriate, ot that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all propesty. Such Records are deemed to be the
property of the Agency and the Contractot shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Conttact or fifteets (15) days after the Contractot teceives a written
tequest from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-propsietary format, such as,
but not limited to ASCIT or TXT.

(d) The Agency may termminate the Contract at any time without priot notice when the funding for the
Contract is ho longer available.

{¢) The Contractot shall deliver to the Agency any deposits, ptiot payment, advance payment or down

payment if the Contract is terminated by either party or cancelled within thirty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
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accordance with the tetms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract ot
any other contract between the State and the Contractot. Allowable costs, as detailed in audit findings,
incutred until the date of termination or cancellation for operation ot transition of program(s) undet
this Contract shall not be subject to recoupment.

7. Transition aftet Termination ot Expitation of Conttact.

(@)

(®)

If this Contract is terminated for any reason, cancelled or it expires ity accordance with its tetm, the
Contractor shall do and perform all things w ich the Agency determines to be necessary or apptopriate
to assist in the otderly transfer of Clients served under this Contract and shall assist in the orderly
cessation of Services it performs under this Contract. In otder to complete such transfer and wind
down the performance, and only to the extent necessaty of appropriate, if such activities ate expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the parties prior to its expiration without any
affirmative act of either patty, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled ot not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made of purchased with start-up funds or other funds
specifically designated for such putpose under this Contract in accotdance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equiptnent to be returned, where
the equipment shall be ceturned to and who is tesponsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no latet than sixty (60) days from the date that the Contractor
receives Notice.

E. Statutory and Regulatory Compliance.

1. Healih Insurance Portability and Accountability Act of 1996.

(2)

()

©

@
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1f the Contactor is 2 Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1990 (“HIPAA”), as noted in this Conteact, the Conttactor must comply
ith all terms and conditions of this Section: of the Contract. 1f the Contractot is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractot for this
Contract.

The Contractor is tequired to safegnard the use, publication and disclosure of information on alk
applicants for, and all clients who receive, services undet the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not lmited to HIPAA,
morte specifically with the Privacy and Security Rules at 45 C.F.R. Pazt 160 and Part 164, subpatts A,
C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.ER. § 160.103; and

The Contractot is a “business associate” of the Agency, as that term is defined in 45 C.ER. § 160.103;
and

"The Contractor and the Agency agree to the following in order to secute compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Econotnic and
Clinical Health Act (“HITECH Act?), (Pub. L. 111-5, §§ 13400 to 13423)!, and mote specifically with
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the Privacy and Security Rules at 45 C.FR. Part 160 and Part 164, subpatts A, C, D and E
(collectively referred to herein as the “HIPAA Standards™).

Definitions

)

2)
(3)

O

®)

©

™

(®)

©)

(10)

(1

(12)
(13)

(149

(%)

“Breach” shall have the same meaning as the term is defined in section 45 C.FR. 164.402 and
shall also include an use ot disclosure of PHI that violates the HHIPAA Standards.

«“Business Associate” shall mean the Contractot.

“Covered Entity” shall mean the Agency of the State of Connecticot named on page 1 of this
Contract.

“Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.FR. § 164.501.

“Hlectronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 US.C. §17921(5).

“Individual” shall have the same meaning as the term “individual” in 45 C.FR. § 160.103 and
shall include a petson who qualifies as 2 personal representative as defined in 45 C.F.R.
§ 164.502(g).

“Privacy Rule” shall mean the Standatds for Privacy of Individually Jdentifiable Health
Information at 45 C.ER. patt 160 and part 164, subpatts A and H.

“Protected Health Information” or “PHIL” shall have the same meaning as the term “protected
health information” in 45 CFR. § 160.103, and includes clectronic PEL, as defined in 45
C.ER. 160.103, limited to information created, maintained, transmitted ot received by the
Business Associate from ot on behalf of the Covered Entity of from another Business
Assodiate of the Covered Entity.

“Requited by Law™” shall have the same meaning as the tetm “required by law” in 45 C.F.R.
§ 164.103.

“Sectetary” shall mean the Sectetaty of the Depariment of Health and Human Services ot his
designee.

“Mote stringent” shall have the same meaning as the term “more stringent” in 45 CER.
§ 160.202.

«“T'his Section of the Contract” refers to the HIPAA Provisions stated hetein, in their entirety.

“Security Incident” shall have the same meaning as the term “secm:ity incident” in 45 C.FR.
§ 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Fealth Information at 45 C.F.R. part 160 and patt 164, subpatt A and C.

“Unsecuted protected health information” shall have the same meaning as the term as defined
in 45 C.F.R. 164.402.

Obligations and Activities of Business Associates.
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Business Associate agrees not to use of disclose PHI othet than as pesmitted or requited by
this Section of the Contract of as Requited by Law.

Business Associate agtees to use and tnaintain approptiate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to preventuse of disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standards.

Business Associate agrees to usc administrative, physical and technical safeguards that
teasonably and appropriately protect the confidentiality, integrity, and availability of electronic

protected health infotmation that it creates, recetves, maintains, ot transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use ot disclosure of PHI by Business Assoclate i
violation of this Section of the Contract.

Business Associate agrees to repott to Covered Entity any use or disclosuse of PHI not
provided for by this Section of the Contract or any security incident of which it becomes
aware.

Business Associate agtees, in accordance with 45 C.E.R. 502(e)(1)(if) and 164.308{A)(2), if
applicable, to ensute that any subcontractors that create, receive, maintain of transmit
protected health information on behalf of the business associate, agree o the same restrictions,
conditions, and requirements that apply to the business associate with respect to such
information;.

Business Associate agtees to provide access (including inspection, obtaining a copy ot both), at
the request of the Coveted Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity ot, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 CFR. § 164.524. Business
Associate shall not chatge any fees greatet than the lesset of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the

Business Associate’s actual cost of postage, Jabot and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to pursuant to 45 C.ER. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agtees to tmake internal practices, books, and records, including policies and
procedutes and PHI, relating to the use and disclosure of PHI received from, or created,
maintained, transmitted ot teceived by, Business Associate ot behalf of Covered Entity,
available to Covered Fntity of to the Secretary in a time and mannes agreed to by the patties of

designated by the Secretaty, for pusposes of the Secretary investigating or determining Covered
Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosures as would be tequired for Covered Entity to respond to a tequest by an
Tndividual fot an accounting of disclosures of PHI in accordance with 45 C.ER. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
theteundet.

Business Associate agrees to provide to Covered Fafity, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection (£)(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
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accounting of disclosures of PHI in accordance with 45 C.ER. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any tegulations promulgated thereunder, Business
Associate agrees at the Covered Entity’s direction to ptovide an accounting of disclosures of
PHI directly to an individual in accordance with 45 C.FR. § 164.528 and section 13405 of the
LITECH Act (42 US.C. § 17935) and any regulations promulgated thereundet.
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Business Associate agtees to comply with any state ot federal law that is more stringent than
the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act telating to
privacy and security that are applicable to the Covered Hntity and with the requirements of 45
C.FR. §§ 164.504(¢), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI;

(B) providean accounting of disclosutes of the individual’s PHE

(C) provide a copy of the individual’s PHI in an electronic health recotd; ot
(D) amend PHI in the individual’s designated record set,

the Business Associate agrees t0 notify the Covered Entity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensure that its subcontractots do not,
directly ot indirectly, receive any temunieration in exchange for PHI of an Individual without

(A) the written approval of the coveted entity, unless receipt of remunetation in exchange
for PHI is expressly authorized by this Contract and

(B) the valid authorization of the individual, except for the putposes provided undet section
13405(d)(2) of the HITECH Act, (32 US.C.§ 17935(d)(2)) and in any accompanying
regulations

Obligations in the Event of a Breach.

(A) The Business Associate agrees that, following the discovery by the Business Associate
ot by a subcontractot of the Business Associate of any use of disclosute not provided for
by this section of the Coniract, any breach of nnsecured protected health information,

ot any Security Incident, it shall notify the Covered Fatity of such breach in accordance
with Subpatt I of Patt 164 of Title 45 of the Code of Federal Regulations and this
Section of the Contract.

(B) Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is

discovered by the Business Associate, or a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
CFR.164.412. . Abreachis considered discovered as of the first day on which itis, ot
reasonably should have been, known to the Business Associate of its subcontractor. The
notification shall include the ‘dentification and last known address, phone number and
email address of cach individual (ot the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, ot is reasonably
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believed by the Business Associate to have been, accessed, acquired, or disclosed during

such breach.

The Business Assoclate agrees to include in the notification to the Covered Entity at
least the following information:

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired ot viewed.

2. A description of the types of unsecuted protected health information that were
involved in the breach (such as full name, Social Security aumber, date of birth,
home address, account numbet, Of disability code).

3. 'The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential hatm resulting from the breach.

4. A detailed description of what the Business Associate is doing or has done o
investigate the breach, to titigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Assoclate, eithet
verbally ot in writing, that he ot she has determined that notification ot notice to
Individuals or the posting required under 45 C.FR. 164.412 would impede a
criminal investigation or cause datmage t0 aational security and; if so, confact
information for said official.

(D) It directed by the Covered Entity, the Businiess Associate agrees to conducta risk

&)

G)

assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16}
(C) of this Section and determine whether, in its opinion, there is 2 low probability that
the PHI has been compromised. Such tecommendation shall be transmitted to the
Coveted Eatity within 20 business days of the Business Assodate’s notification to the

Covered Entity.

1f the Covered Entity determines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate ot a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
requited by 45 C.ER. 164.404 and 45 C.FR. 164.406.

Business Associate agrees o provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the opportanity to ask
questions and contact the Business Associate for additional information regarding the
breach. Such procedutes shall include a toll-free telephone number, an e-mail addtess, 2
posting on its Web site and a postal address. Business Associate agrees L0 include in the
notification of a breach by the Business Associate to the Covered Bntity, a written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be botne by the Contractot.

Business Associate agrecs that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by BRusiness Associate.
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General Use and Disclosure Provisions Except as otherwise litited in this Section of the
Contract, Business Associate may use ot disclose PHI to petform functions, activities, ot
setvices for, ot on behalf of, Covered Entity as specified in this Contract, provided that such
use ot disclosure would not violate the HIPAA Standards if done by Covered Entity or the
minimum necessary policies and procedutes of the Covered Entity.

(2) Specific Use and Disclosure Provisions

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the propet management and administration of Business Associate ot to catty
out the legal responsibilities of Business Associate.

(B) Exceptas otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Requited by Law, or Business Associate obtains reasonable
assutances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the putpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

(C) Exceptas otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation services to Covered Entity as peemitted by 45 CER.
§ 164.504(e)(2)D(®B)-

Obligations of Covered Entity.

(1)  Covered Entity shall notify Business Associate of any limitations in its notice of ptivacy
practices of Coveted Entity, in accordance with 45 C.F.R. § 164.520, ot to the extent that such
limitation may affect Business Associate’s use or disclosure of PHL

(2) Covered Entity shall notify Business Associate of any changes in, ot revocation of, petrmission

&)

by Individual(s) to use ot disclose PHI, to the extent that such changes may affect Business
Associate’s use ot disclosure of PHL

Covered Entity shall notify Business Associate of any restriction to the use ot disclosute of
PHI that Covered Entity has agreed to in accordance with 45 C.FR. § 164.522, to the extent
that such restriction may affect Business Associate’s use ot disclosure of PHL

Petmissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
ot disclose PHI in any manner that would not be permissible undet the HIPAA Standards if done by
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and admministeative activities of Business Associate, as permitted undet this Section
of the Contract.

Term and Termination.

(0

Term. The Tetm of this Section of the Contract shall be effective as of the date the Contract is

effective and shall terminate when the information collected in accordance with provision
(€)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, ot created or received by Business
Associate on behalf of Covered Entity, is destroyed ot returned to Coveted Entity, of, if it is
infeasible to teturn ot destroy PHI, ptotections are extended to such information, in
accotdance with the termination provisions in this Section.
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Termination for Cause Upon Covered Batity’s knowledge of a matetial breach by Business

Associate, Covered Entity shall either:

(A) Providean oppottunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach ot end the
violation within the time specified by the Covered FEntity; or

®) Immediately terminate the Contract if Business Associate has breached a matetial term
of this Section of the Contract and cure is not possible; ot

(C) If neither termination not cure is feasible, Covered Eatity shall report the violation to
the Secretaty.

Effect of Termination.

(A) Txceptas provided in (5)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return ot destroy all PHI received
from Coveted Entity, o created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accotdance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors of agents of Business Associate.
Basiness Associate shall retain no copies of the PHE

(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make retusn or destruction infeasible. Upon documentation by Business
Associate that retutn ot destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit fasther uses and
disclosures of PHI to those purposes that make retutn of destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains ot preserves the PHL or copies thereof.

()  Miscellaneous Sections.

(4

(2)

(3)

)

®

Regulatory References. A refetence in this Section of the Contract to a section in the Privacy
Rule means the section as in effect ot as amended.

Amendment. The Parties agree to take such action as in necessaty to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

Survival, ‘The respective tights and obligations of Business Associate shall survive the
termination of this Contract.

Fffect on Contract. Except as specifically required to implement the putposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be tesolved in favot of a meaning that complies, and is consistent with, the
Privacy Standard.
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(6) Disclaimer, Covered Entity makes no wattanty ot representation that compliance with this
Section of the Contract will be adequate ot satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil ot ctiminal penalty,
loss ot damage related to or arising from the unauthorized use ot disclosute of PHI by
Business Associate or any of its officers, directors, employees, contractors or agents, Or any
third patty to whom Business Associate has disclosed PII contrary to the sections of this
Contract or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguatding, use and disclosure of PHI
within its possession, custody ot conitrol.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awatds
and any statutory damages that may be imposed ot assessed pursuant to HIPAA, as amended
ot the HITECH Act, including, without limitation, attotney’s fees, expert witness fees, costs of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to ot
atising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractots, undet this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Ameticans with Disabilities Act. "The Conttactor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://wrww.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel ot terminate this Contract if the
Contractor fails to comply with the Act. The Contractor teptesents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor wattants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.ER. Part 74; and, as applicable, C.G.S. §§ 42-60 to 4a-60a and 4a-60g to catry out this
policy in the award of any subcontracts.

Priority Hiting. Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priotity to hiring welfare recipients who ate subject to
time-limited welfare and must find employment. The Contractot and the Agency shall work coopetatively to
determine the number and types of positions to which this Section shall apply.

Non-discrimination,
(2) Fot putposes of this Section, the following terms ate defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract” and “contract” include any extension or modification of the Contract ot contract;

(3) "Contractor" and “contractor” include any successors ot assigns of the Contractor or
contractor;

4) "Gender identity or expression” means a person's gender-related identity, appearance or
behavior, whether ot not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
histoty, cate ot treatment of the gender-related identity, consistent and uniform assertion of the
gender-telated identity or any other evidence that the gender-related identity is sincerely held,
patt of a person's cote jdentity or not being asserted for an imptropet purpose.

(5) “good faith" means that degtee of diligence which a reasonable person would exetcise in the
petformance of legal duties and obligations;
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(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statatoty or regulatory requitements and additional or substituted efforts when it
is determined that such initial effosts will not be sufficient to comply with such requirements;

(7) "marital status" means being single, matried as recognized by the State of Connecticut,
widowed, separated or divorced;

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disotdets",
or a record of or regarding a person as having one ot more such disorders;

(9) "minotity business enterptise” means any small conttactor or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a person or
persons: (1) who ate active in the daily affairs of the enterprise, (2) who have the power to
direct the management and policies of the enterprise, and (3) who are members of a minority, as
such term is defined in subsection {a) of Connecticut General Statutes § 32-9n; and

(10) "public works contract” means any agreement between any individual, fitm ot corporation and
the State ot any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition ot repair of 2 public building, highway ot other
changes ot improvements in real property, or which is financed in whole ot in pazt by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guatantees.

Cf)ntract# 16DSSTI0]G / 049-1]G-MFP-01

Fot putposes of this Section, the terms "Contract” and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, 2 municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Sectios 1-
267, (4) the federal government, (3) a foreign government, ot {6) an agency of a subdivision, agency,
state ot government described in the immediately preceding enumerated items (1), (2), (3), (4) or (3)-

(1) The Contractor agrees and warrants that in the petformance of the Contract such Contractor
will not discriminate ot permit discrimination against any person of group of petsons on the
grounds of tace, color, religious creed, age, matital status, national otigin, ancestty, sex, gender
identity or expression, mental retardation, rmental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
petformance of the work involved, in any manner prohibited by the laws of the United States ot
of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestty, sex, gender identity ot expression, mental retardation, mental disability
ot physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents petformance of the work involved;

(2) the Conttactor agrees, in all solicitations ot advertisements for employees placed by ot on behalf
of the Contractor, to state that it is an "affirmative action-equal opportunity employet” in
accotdance with regulations adopted by the Commission;

{3) the Contractot agrees to provide each labor union ot representative of worlkers with which the
Contractot has a collective bargaining Agteement ot other contract ot understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labot union os wotkers’ representative of the Contractot's
commitments undet this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;

(4) the Contractot agtees to comply with each provision of this Section and Connecticut General

Statutes §§ 46a-68c and 46a-68f and with each regulation ot relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 462-68¢ and 46a-68f; and
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(5) the Contractor agrees (0 provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, tecords
and accounts, concerning the employment practices and procedures of the Contractot as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractot agrees and wartants that he will make good faith efforts
to employ minority business enterptises as subcontractors and suppliets of matetials on such
public works projects.

Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractot's employment and subcontracting policies, patterns and practices;
affirmative advettising, recruitment and training; technical assistance activities and such othet
reasonable activities or efforts as the Commission may prescribe that are designed to ensute the
patticipation of minority business enterprises in public wotks projects.

(d) The Contractor shall develop and maintain adequate documentation, in 2 mannet prescribed by the

Commission, of its good faith efforts.

(&) ‘'The Contractor shall include the provisions of subsection (b) of this Section in every subcontract ot

(0

(h)

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on 2 subcontractot, vendor ot manufacturer unless exempted by
regulations ot orders of the Commission. The Contractor shall take such action with tespect to any
such subcontract ot purchase ordet as the Commmission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractot ot vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to entet into any such litigation ot negotiation prior thereto to protect the
interests of the State and the State may so ente.

The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted ot amended from time to time during the term of
this Contract and any amendments thereto.

(1) The Contractor agtees and warrants that in the petformance of the Contract such Contractor
will not discriminate or permit discritination against any petson of group of persons on the
grounds of sexual otientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees ate treated when employed without regard to their
sexual otientation;

(2) the Contractor agrees to provide each labor union ot representative of workers with which such
Contractor has a collective batgaining Agreement ot other contract ot understanding and each
vendor with which such Contractor has a contract of understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union o wortkers'
reptesentative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agtees to comply with each provision of this section and with each regulation ot
relevant order issued by said Commission pussuant to Connecticut General Statutes § 46a-56;
and

(@) the Contractor agtees to provide the Commission on Human Rights and Opportunities with
such information requested by the Cotmmission, and permit access to pertinent books, tecords
and accounts, concerning the employment practices and procedutes of the Contractor which
selate to the provisions of this Section and Connecticut General Statutes § 46a-56.

The Conttactor shall include the provisions of the fotegoing patagraph in every subcontract ot
purchase ordet entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractot, vendor ot manufacturer unless exempted by
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regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes

§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor of vendor as a result of such direction by the Commission, the Contgactor may request
the State of Connecticut to entet into any such litigation or negotiation priot thereto to protect the
interests of the State and the State may so entet.

Freedom of Information.

(2) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA”) which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within cestain
categories of exemption, 4s defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundted thousand dollars ($2,500,000), and the Contractot is a “petson” performing
a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agenicy is
cntitled to teceive a copy of the Records and files related to the Contractot’s performance of the
governmental function, which may be disclosed by the Agency putsuant to the FOIA.

Whistleblowing. This Contract is subject to C.GS. § 4-61dd if the amount of this Contract is a “latge
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractot takes of threatens to take any personnel action against
any employee of the Contractot in retaliation fot such employee’s disclosure of information to any
employee of the Contracting state ot quasi-public agency ot the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractot shall be liable for a civil penalty of
ot more than five thousand dollars (§5,000) for each offense, up to a maximum of twenty pet cent (20%)
of the value of this Contract. Each violation shall be a sepatate and distinct offense and in the case of 2
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a sepatate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superiot
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicucus
place which is readily available for viewing by the employees of the Contractor.

Executive Orders. This Contract is subject to Fxecutive Otrder No. 3 of Governot Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governot
Thotnas J. Meskill, promulgated February 15, 1973, concetning the listing of employment openings;
Executive Ordet No. 16 of Governot John G. Rowland, promulgated August 4, 1999, concetning
violence in the wotkplace. This Contract may also be subject to Executite Order 7C of Governor M. Jodi
Rell, promulgated July 13, 2000, concerning contracting reforms and Executive Order 14 of Governor M.
Jodi Rell, promulgated Aprit 17, 2006, concetning procurement of cleaning products and services, in
accordance with theit respective tetms and conditions. All of these Executive otders are incorporated
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor’s tequest,
the Agency shall provide a copy of these Ordets to the Contractor.

Campaign Contribution Restrictions. For all State conteacts as defined in C.G.S. § 9-612(g) the
authotized signatoty to this Contract expressly acknowledges receipt of the State Elections Enforcement
Cotmnission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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This notice is provided under the suthority of Conuscticut Genersl Statutes §9-612(g)2), as amended by P.A. 10-3, and s for
tha purpose of informing state contracters and prospective stxte contractors of the following law (italicized words are defined on
the reverse side of this pagel.

SATPATCN CONTRIBUTION AND SOLICITATION LIMITATIONS

No sfare contratior, Prospeciive Hale Conlracior, principal of a state conpasr or principal of g prospective Saie CORIALRY, with regazd
to 3 state cantract or Liale confract solicitaden with or fTont & STate aFENTY su e executive branch o 3 quasipablic sgeacy or & holder, of
prineipal of 2 holder of 4 valid prezuslification certficate, shall make 3 cortrbution to (1) au sxploratory conuuittea or camtideta conunites
eutsblished by 2 candidata for pomination or election to he offics of Governor, Liewseant Govertor, Aromey Cenaral, State Cotupteoller,
Secretary of the Stute or State Treavarer, i) 2 political conmuifee snthorizad to make confribations of expendinges fo or fur the benefit of
sucl candidntes, oy {iif) a party commitees {which includes 1own commirtess).

Tus sddition, no holder or principal of & holder of & valid prequalification certificare, shall make 3 contribuzion to () an exploraary
conpnittas or condidate commities exoblished by a condidate for pomimation or electior to e office of State semator or Stfe
represennive, () a political comunities suthorized t make contributions or expendingres to or for the benefir of such candidates, or (i) 2
pary comitten,

Ou and after Tamuary 1, 2011, 5o Siat2 contracior, prospective siale COBRACIOL, principat of 5 siate ConmIcIor &7 yrincipal of & prospactive
srate contracter, with regmrd to @ siate contract of state conmact solcitation with o7 fron: 4 seate ageney in the executive branch or o

guasi-public 2gency ot 2 bolder, or principal of & holder oF & valid praqualificadon certificate, shall Lnowingly sofici copteibutions fo
she stte CODMIECIOTS OF Prospective siate conlractor’s employees of fronu 1 subconiractor o privgipals of the subtontractor oo behalf of i}
s exploratory sommires of candidste compynse estsblishad by & capdidace for nomivation or eletfon 1o tha office of Covemor,
1iewpennnt Goversor, Attorney Generdl, State Cumprotler, Secratary of the State or Stme Treasyray, (i} & political comminee suthorized to
sk conmibidons or expendinees toof for the persfic of such candidates, or $35) 8 party conuniuee,
' DUTY TO INFORM,

Srate ronmacmors znd prospective sale CORNTACIONE AR raguived to inform their principals of the sbove prohibitions, a5 applicable, and the
possible penalifes and other consequentes of any violation thereof,

PENALTIES FOR VIOLATIONS

Counibutions or solicirstions of contributions made fu violation of die shove prohibitions may result in the following civi and ceimingl
peuaides:

Civil panaitiss—Up to 52,000 o cvice the amount of the prohibited conufbukion, whichever is greates, agafnst & principsl or & contraztor.
Any sete sontracter or prospactive ate CoRmacy which fails o imake reasonsble efforts to comply with the provisions requitdng potice 10
its pringipals of these probibitions and the possible consequences of their viclations muay sizo be subject to Tivil penaities of up to 32,000 or
twice the ot of the prolibited convibutions made by thelt principals.

Criming] peoalties—Any kaowing snd wiliful viclation of the proibition is a Class D felony, wiick oy sbjart tre viclator 1o

2,

mmprisomuent of not mora than 5 yesrs, 0T ol mere than §3,00% in fines, orboth.
e CONTRACT CONSEQUENCES

Tn fhe cose of & state tontactos, commibutions made of soliciad in violation of the sbove probibitions muay resulf fn the conmact bein;
voided.

Tz the case of & prospective stats connractor, coutributions naade or solicited i vielation of fhe above prolibitions skall yesalt in fhs conmatt
decerived fn the state contract solicitaion pot baing awarded to fiie prospoctive siate conirscter, nnless e Xoce Blections Euforcanant
Conamission deternines that mitigating circanisiznoes exist concantog such violation,

*ha Stae shall pot award sny otbet state COBMACL I anyORe found & vielstion of the above prohibirions for a perivd of one year after fhe
slaction for whicly suck comribution & made or solicited, unless the St Elections Enforcament Comndssion deterndues that midgzating
circumstances auist concerning such viclaton

Adéitons) infonaation may be fourd ou the webske of the Sure Elecions Eeforcement Commission, wow sneonfager. Click on the ik
to “Labhyist Conmacror Lisafrations.”
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“Biate cantractoy e 3  brasinass apiity o ponprofit organizaion (it enters fato 7 state rom@cl. Soek perzon, business entity of uonprodit
arpanization shalt be desmed 10 ba 2 state tostacter vl Deceniber dhirme-frst of the vear fs which swch coutc Jereaimates, “State contracior” does oot
jnclede a mnitipatity or sty ober political nhdivizion of the st frTuding ey emeities or asserinton: duly created by the srmdtimtiny or politcal
sbdivision euciusively amougst themselves o fulier aay puipise authecized 35 statda or chivter, or ap emplovee fn tha enerutive or lepislative braoth of
state govenuuent of 8 quasi-public 2zency, whalkerin the Cesifid o eclnssified semvics and fudl or part-tisme, dnd oudy in suth Terson's capacity a5 3 s
or qupbpsiilic agency employze.

“Pracyective state CORTACHNY MAINE 2 PETIOR, tusiness eutity 0F nouprofit orzamizasion thas {3 sibmsity 2 response o2 state coutact suliziation by the stws,
3 shite aEeney of a queri-pakiic agency, 402 yrepzsal {0 revpense to & paquest for proposals by the tiaie 2 Yate ageaty ora guasi-public agzeey, ot e
eoritact Ibas basn anverad into, of (i) halds 3 valid prequalification cerificate issuad oy the Comnissioner of Admapistrative Gervices under section A2-103.
“Drozpertive wale copteactar” dogs ot ivclude mericipatity or auy other palitical sbdivision of the sate. including sgy epiities or astocinticns daly
eyaased by fhie ronicipality ot political sudivision egcisivaly smongse thamselves to furthar any puipese sxthotized by atate of chaziet, o7 an sxiployse
i1 the exscutive o7 Jegislative brancl: of state povermment o7 & gussi-public agency, seheitier fn the classified et unclassified servive and full o partetime, and
ondy iz wuch person’s capacity a5 a stae of quasi-public 2gery smployee.

“Prigeipal of 4 state COMIBCIAL OF ProspeCtve skt comtracter” means ) sy indivifust who s & memhes of the board of directors of, oy hos an owpership
interess of fve par cunt or mme i, 3 siate contmctor o2 prospactive stite coniractes, which i & busizass senty, evcept foran individusd whe is2 wanher of
s honrd of dirserors of & noupeofit erzaization, (i} 2 inlividu? who is emploved by a sfate foakactor of prospaciive siats Lontadier, whichisa business
entity, 25 president, weasures of exerutive vice president, £ii) am tudividual who §s the chisf execiive officer of 4 state conbacior oy prodpective shate
contractor, which is vot 2 busness ey, o ¥ 2 state conTTacior & prospective state consmacior kas ko such officer, shen she officer who duly possessas
comparvole powss and dudes, {iv) s pfficer o7 an smployee of amy sbe CORSIALOT &F prospective state contacty who b mmagerial or discraonary
ruspenshiizies with Fespect 10 4 SENIQ CORIFACE () the spenss ore depmlont Chiid who is ighteen yours of 252 or older of mn adividmt dascribed fn this
adiparazmeh, of (i) & political committes sotelitiched or controBed Yy an fdividust deseatbed fn s subperegraph. or the busioess epiliy or Doaprodlt
orzantearion that i Be 5iate COBIACION OC prospectivy siate TONTHICL.

st s contBCl” TSNS AG AZTOEEnt OF contmrt with thie siale 07 wny $iale AELLLY QTALY quasi-public agency, et through a procizement prodess &7
otherivize, having & velve of £ty thousand Eollars or more, of 3 combimeion or series of such sgzreeniangs of ContALts having a valye of oos huedred
showsand doliers oF mcse in 3 calenday year, for (f) fhe rendition of services, (i} the Auishing of 2ny goods, material, sigplies, egnipment of auy Hems of
oy kind, (i) the tonsimucon, altenstion of repair of auy seblc budidieg o pablic work, (i) De sequisiten, sale or fense of any land or bullding. (v1a
Yicansing armagement, of {7 » grasl, Tosm ot losn uarsntes “State contract” does ot inchads any agresment of tontyacd with the state, any 3hte agemcy Of
2y qumsi-public agecy that s excheively Zaderatly Fandsd, 2 adueasion fom, 5 oam 10 28 ingivicua] for other than cotmereial pupies Or Aoy agresinant
or coniTset hatwan the state oy axy state agency and the Unitad Seates Department of tha Navy or the Uldted States Daparmmint of Detense.

“teats cpmtract solicintion™ masns & request By 2 state SgARCY 7 gurasd-puibilic agency, in nhatever fonn fsaued, including, but not Bmired 1o, an Invisetion to
bid, eaqueat for propesals, mauest for information of regiest for quotes, inviting bids, quotes orother fypas of sibmitals, thongh 2 coaspetitive procuresnest
prox=ss oF anether process arilsorizad by haw welving compahiive procuremend.

“Siamagarial or dzcretionayy rerponsibiliies with regpect 2 4 stata cauimart” mewne having drect, erensive xod substaive responsibifithes with respct 0
the negatiation of the stads coptract sad not periphersl, cesical oy ministerid responsibititles,

m&m SR manes 2 child residing ta an Individast's howsshold ko may legaliy e ciafned a5 & dependens on e fediral incoms aw of

“Solich" meags {A) pequesting fhat 2 contribution be made, {B) perticipating in any fund-raksing activisies for 1 candiflate oemitien, exploratery

commmitres, politeal cosnmites o7 parly conunittes, including, but oot Limited to, forwanding tickets to potential contritutors, recelving contrivution: for
srapsmlssion to any such corynives or hunding coaninnons, {5 sarving 3 chaliperaon, easures oF oty mRasurEr of amy zch comittes, or {0}
estabiiching 3 pulitical commitize for ha sole pupoie of swliciting o7 receiving vontrbutives for auy rommitie, Sulicit does oot include: () weking 2
cornsion Bt [s ofherwize pennitted by Chapter 155 of the Copnaction Genesal Statses; £t} inforaing awy perses of u position taken by 2 g2ndidate for
pullic office or & pablic official, (i) notifying the panon of 2wy activities o or contact informaiion fov. agy cantidaie for publiz office; o {iv) sendiug 33 a
seesthar i 2ny party copsmiztee of 35 30 efficerof suck cotamiftes s i3 not othetwise prohibited in this section.

“ibegmmactel” Meats aky persen, business entity of nonprofit cepmiation Dt coulrgss to perfarm paxt o &1l of Ge obiizations of 3 Pate LOBITACITS
state conseact, Sucl parson, business entity or nosprofit prganization skall bz desmad 1o be 2 subcontrasior unst: Dacentber iiry £rst of the yoar in which
the sabcopmact ternuinsies, “Selcantsctor fouy ot fucude &) a smomsciplity or amy other politieal subdivicien of the siate, including auy autisias or
sssoclatiots duly creatsd by the nendvisality or patitical subddiviston snciusivaly smongst Pemsaives 1o further any mupoess xuthorized by stamse or chater,
or {if) no exaployes i the execative o7 fegislativa branch of stte Zovermma 072 qussi-pulilic agency, whetherin the clstified or ucinmified servics and
fulf o7 part-time, 2nd oly n such persens copatiy as astate o cpasi-paliic sgency smployes.

“Drigeipal of 4 suboptinctes” maans i) ny individual wi i amember of e bowrd of directors of, or has an pwrership interest of five par fent oy move in,
2 sbcotractor, which Is a business entity, except foram individesl who sa mencier of tha board of Erectors of 2 noapeofi orgenization, () e individuad
wiho it emeployed by 2 subconmactor, whith s 2 Ensitess antity, £ preshienr, waxaimer of evecutive vice przsident, ) an kafividual who s foe chisf
ewerysive officer of & subconsrsctor, which is pot a business entity, of 1 3 subenmmactor s no sach offivar, then the officar who duly possesies romparatis
powwes 2ad dutiss, (6} a officer aran emcllﬁeey&e of any sdbewtacioy who bas mamgerial o discretioany resporsibiities with raspect 1o & wibconimact
itk 3 siats cotractor, (v) the spouse of a dependgnt chiid who it sizhtzen years of sze o7 older of ap fadividual described I s peragraph, or (vida
politica} comunittes astablizhed ar covtralted by an fudividnsd describad i s sibpatagraph or e business sotity or povprofit erganization tant i3 the
subcomtaciorn

Page 39 of 40



Sé? ~~sracti 16DSS7101JG / 049-1JG-MFP-01
X

T

SIGNATURES AND APPROVALS

16DSS87101J G/ 049-1]G-MFP-01

The Conteactor IS NOT a Business Associate undet the Health Insurance Pottability and Accountability Act

of 1996 as amended.

ey 2F) e
Date

Brya #R. H. Choﬁ{owski, Town Managet

& WA Y i
HRICK L. BREMBY, Commissioner Date

A —

ASST./Assoc. Attorney General (Approved as to form; Date
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Contractf 16D8ST101]G / 049-1G-MFP-01

£ £

WORKFORCE ANALYSIS
Contractor Town of Enfield

Numbet of Connecticut Employees
Addtess 820 Enfield Street, Full-time: L_“_“"_“'— Part-time: E”A —
Enficld, CT .06082 Employment figures obtained from

Visual Check [ ] Employment Records H

LOther D FContractowr“ «Conttg_ctotOrg»{{ N&Wﬂ?é

BLACK ASIAN OR AMER. INDIAN i PERSON WITH

108 E WHITE |
CATEGORIES | TOTALS | (Mot of Hispanic [ (Not of Hispanic HISPANIC PACIFIC OR ALASKAN DISABILITIES
} Origin) Origin) ISLANDER NATIVE

Male | Female | Male | Female | Female

FORMAL ON-THE-JOB-TRAINEES

1. Have you successfully implemented an Affirmative Action Plan?

Yes[] No[] Ifyes,dateof implementation . —o~— iy TIf no, explain r — e
Do you promise to develop and implement a successful Affirmative Action Plan?

Yes[] No[1 N/A[] Explain:!— : — —_ - S

2. Have you successfully developed an apprenticeship program complying with Sec. 46a-68-1 to 462-68-17 of the
Connecticut Depattment of Labor Regulations, inclusive:
Yes[] No[l N/A [ Explain: L_ug_w,_*g__*.__mg_k_ ___%
3. Accotding to EEO-1data, is the composition of your work force at ot near parity when compared with the racial
and sexual composition of the work force in the relevant labor market atea?

Yes[] No[1 Explain: r,% e IR

4. Ifyou plan to subcontract, will you set aside a portion of the contract for legitimate minority business enterptises?

Yes[] No[] Explain: {_7_ [

Authorized Signature: Date:




o
P

Form B
07-08-2009
STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — Representation

~en By Entity
For Contracts Valued at Less Than $50,000

Written representation that complies with the nondiscrimination agreements and warranties under
Connecticut General Statutes §§ 4a-60(a)(1) and da-60a(a)(1), as amended

INSTRUCTIONS:
For use by an entity (corporation, limited liability company, or partnership) when entering into any contract

type with the State of Connecticut valued at less than $50,000 for each year of the contract. Complete all
sections of the form. Submit to the awarding State agency prior to contract execution.

REPRESENTATION OF AN ENTITY:

I, Bryan R.H. Chodkowski , Town Manager , of the Town of Enfield ,
Authorized Signatory Title Name of Entity

an entity duly formed and existing under the laws of Connecticut ,
Name of State or Commonwealth

represent that I am authorized to execute and deliver this representation on behalf of the

Town of Enfield and that the Town_of Enfield
Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60(a)(1) and 4a-60a(a){1), as amended.

z.

Authbrized Signatory - Date

10/27/16

__ Bryan R.H. Chodkowski
Printed Name




<,oco.:mﬁ #:

Created by:

VR Approved by:

CORE Receipt Date:

Withholding:

e

Vendor/Contractor Name & Address: Vendor Invoice #:

Town of Enfield

Business Address: Spending Plan: MFP Asset. [ |Yes [ No
. DSS Contract #: 049-1JG-MFP-01
820 Enfield Street, Enfield, CT .06082
CORE Coniract #: 16DSS7101]G
PO # Receipt #:
. Vendor #:

FEIN#: 0000000049
Remittance Address: Contract Period: 11/1/2016 To 10/31/2017
{where check is fo be mailed) Payment Period: $9,750 To

820 Enfield Street, Enfield, CT .06082

EE ]

Check one:
Purchase/Contract Type: [ TPO [X]PON [ JPOC |

JPSN [ [PSC [ ]BOND

Total Contract:

Previous Payments: 3

This Payment: $

Program is operating in compliance with Contract and expenditures have been incurred accordingly.
Authorization: Btyan R. H. Chodkowski

%\NN\“W

Contractor Name (print)

Date

o Amount mwm_%w“wm Fund Department Project/Grant
$ 200 DSS DSS 168
$ 200 DSS nss 168
$ 200 DsSs DSS 168
[ do certify that this program is operating in compliance with Contract and expenditures are authorized and propetly chargeable as indicated.
Authorization: Dawn Lambert
Name (print) Date
Signature Phone#  (860) 424-4897
C.0. Co-sign (i required) Phone #: Financial Report Required? | [ Yes [ | No




